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ATMOSPHERIC RIVERS AND
UNPRECEDENTED FLOODS
2021 was an incredibly difficult year for many British Columbians. In addition to the continued
COVID-19 pandemic and residential school findings, BC experienced heat domes, wildfires
and, in November, atmospheric rivers which led to historic flooding levels.
The BC Government declared a state of emergency on November 17 as 15,000 people had to
leave their communities or had little to no access to essential services. For many, this was their
second evacuation in just three months. Whole communities were cut off from all transport
routes across Canada and BC, resulting in severe shortages of food and gas. Those who have
since been able to return to their communities are still experiencing a lack of fundamental
infrastructures; including water, sewage, and community services such as schools and post
offices.
Throughout this incredibly difficult time for so many people, United Way donors stepped up to
help our friends and neighbours in need by donating to the United for BC Flood Response Fund.

Helicopter rescue in Agassiz, BC. Photo: Vancouver Fire Rescue Services

FUND PROCESS
AND TIMELINE
Our mission at United Way British Columbia – working with communities in BC’s Interior, Lower
Mainland, Central & Northern Vancouver, is to strengthen vital connections that support local people in need in BC communities. During the past year, witnessing some of the worst emergencies and
weather-related crises destroying the lives of British Columbians, we launched multiple relief funds
and greatly expanded our work in this area.
Our United for BC Flood Response Fund was launched in the immediate aftermath of the flooding in
November 2021, providing grants to agencies in affected communities and Local Love Funds to individuals who wanted to support their neighbours. We also provided a range of emergency supplies as
well as staff and volunteer co-ordination and support.
United Way’s emergent response work is always focused on the full process of recovery — from the
moment an emergency occurs and urgent relief is needed, right through to the long term rebuilding
of a community’s social infrastructure. This means providing support for months and potentially years
after a disaster occurs. We believe this is a vital way to truly show up for communities and people in
need.
We therefore co-ordinate the expenditure of emergent response funds into two distinct stages:
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EMERGENCY RELIEF

LONG-TERM RECOVERY

November 2021 - January 2022

February 2022 onwards

The emergency phase of our
United for BC Flood Respose
Fund has now concluded.

We have now entered our second
stage of support; providing funds,
aid, and support for mostly longterm recovery.

This report focuses on the
impact we made in this stage.

We look forward to reporting back
on this area later in the year.

United for BC FLOOD RESPONSE

IMPACT
February 2022

supporting communities
and individuals
in the following areas:
Food and basic needs, child
care, mental health supports and
counselling, advocacy, farming
and migrant worker supports.

EMERGENCY STAGE

13,526
Individuals
supported

42

Communities supported

FUND SUPPORT TO DATE

$3,227,000
Amount raised

$19,000

initial urgent supplies
distributed by United Way staff

20

LOCAL LOVE FUNDS
DISPERSED

11,143

DONORS WHO HAVE
SUPPORTED THE FUND

36

Grants awarded TO
PARTNER AGENCIES

100+

Community
partners
Data captured on February 7, 2022

What’s Next?
The next phase of the United for BC Flood Response Fund
will be focused on long-term recovery for communities.
We have reserved $993,000 for agency grants and $650,000 to
launch United Way British Columbia’s long-term Regional Community
Food Hubs and Hi Neighbour programs in affected neighbourhoods.
All funding will be spent in 2022.

6575-0222

EMERGENCY SUPPORT
PROVIDED
The United for BC Flood Response Fund's emergency relief stage relied on our strong, local
connections in every impacted community across BC. Communities were affected in multiple,
compounded ways: people’s homes were destroyed, thousands were left without basic utilities,
farmers lost crop and livestock, and there was a severe lack of food and supplies. The closure of all
highways and major travel routes between the Interior, Lower Mainland and the rest of Canada made
getting supplies to communities in need extremely difficult.
UWBC, working alongside our local partners, helped identify the changing food needs that
communities experienced last fall. United Way’s Food Security and Community teams worked
around the clock to find food supplies, including fresh resources and culturally-appropriate food,
and co-ordinated the delivery of supplies to communities across affected areas. These supplies
helped evacuees, first responders and those whose communities were running out of food supplies.
A mobile food hub was established in Lytton and 24 grants were provided to agencies supporting
emergency food security.
Overall, 36 grants have been distributed to community agencies in affected areas, which covered a
full range of community needs: clothing, first aid and medical supplies, bedding, a new emergency
response navigator role, a cook for a temporary housing shelter, a volunteer hub, a mental health
support worker and community connector, housing grants, hygiene supplies, and Christmas
hampers. 19 Local Love Funds have also been distributed to individuals with ideas for helping
people in need in their local communities. Across agency grants, Local Love Funds, and increased
United Way staffing; support was provided to a range of individuals and families including refugees,
single parents, immigrants, people living with disabilities, those suffering from substance abuse, and
other vulnerable members of the community.

Through partnership with SPUD.ca online grocers and the Chilliwack Bowls of Hope Society, 1,000
pounds of food was delivered to Seabird Island First Nation in Agassiz, the Agassiz Food Bank, and
Yarrow flood victims. Photo: SPUD.ca

EMERGENCY GRANTS
PROVIDED
AGENCY

SUPPORT		

COMMUNITIES

GRANT

Ag Safe BC

Mental Health

Abbotsford

$50,000

Ann Davis Transition
House

Mental Health

Chilliwack

$50,000

Archway Community
Services

Food Support

Abbotsford, Chilliwack, Langley

$44,782

Archway Food Hub

Food Support

Abbotsford, Chilliwack, Langley

$50,000

Ask Wellness
Society

Essential Items,
Food Support

Merritt

$30,000

Boothroyd Indian
Band

Food Support

Boston Bar

$24,851.99

Chilliwack Community
Services

Outreach

Chilliwack

$50,000

Community Futures
Development Corp. of
Central Interior First
Nations

Essential Items

Armstrong, Ashcroft, Barriere, Cran- $50,000
brook, Enderby, Kamloops, Logan
Lake, Lytton, Merritt, Oliver, Penticton, Salmon Arm, Vernon, West
Kelowna, Williams Lake,

Cowichan Green
Food Support
Community Foundation

Cowichan Valley, Duncan,
Ladysmith

Dignidad Migrante
Society c/o Vancouver
Association for the
Survivors of Torture

Abbotsford, Burnaby, Castlegar,
$25,000
Chilliwack, Cranbrook, Delta, Grand
Forks, Greenwood, Kamloops,
Kelowna, Langley City, Langley
Township, Maple Ridge, Nelson,
New Westminster,
North Vancouver City, North
Vancouver District, Oliver,
Penticton, Pitt Meadows,
Richmond, Surrey, Vancouver,
Vernon, West Kelowna, West
Vancouver, White Rock

Advocacy, Essential
Items, Food Support,
Outreach

$25,000

EMERGENCY GRANTS
PROVIDED
AGENCY
Elizabeth Fry Society

SUPPORT		
Food Support

Engaged Communities Essential Items,
of Canada Society c/o Food Support

COMMUNITIES

GRANT

Ashcroft

$12,337

Abbotsford, Ashcroft, Chilliwack,
Kamloops, Logan Lake, Lytton,
Merritt
Abbotsford, Chilliwack

$30,250

Abbotsford, Chilliwack

$20,700

Fraser River Angling
Guides Association
(FVAGA)
Fraser Valley Child
Development Centre

Emergency
Transportation Services, Essential Items
Essential Items,
Food Support

$25,000

Gateway Community
Church

Essential Items

Abbotsford, Chilliwack

$20,000

Gathering
Markit

Food Support

Abbotsford

$20,000

Hope Community
Services

Food Support

Hope

$9,867

Kamloops & District
Elizabeth Fry Society

Rent Support

$50,000

Kamloops Food
Policy Council

Essential Items,
Food Support

Ashcroft, Barriere, Clearwater,
Kamloops, Logan Lake, Lytton,
Merritt
Kamloops

Kanaka Bar
Indian Band

Food Support

Kanaka Bar

$20,000

Mamas for Mamas

Essential Items,
Food Support

Nicomen Indian Band

Food Support

Armstrong, Kamloops, Kelowna,
$20,000
Lytton, Merritt, Revelstoke, Salmon
Arm, Vernon, West Kelowna
Lytton
$20,000

Princeton & District
Community Services
Society
Princeton Family
Services

Food Support

Princeton

$10,000

Essential Items

Penticton

$8,800

$10,740

EMERGENCY GRANTS
PROVIDED
AGENCY

SUPPORT		

COMMUNITIES

GRANT

Rotary Club of Merritt

Essential Items

Merritt

$20,000

Salvation Army –
Kelowna

Essential Items,
Food Support,
Mental Health
Essential Items,
Food Support,
Mental Health

Kelowna and surrounding
communities

$7,500

$15,000

Salvation Army –
Okanagan

Seabird Island Band

Food Support

Lake Country, Kelowna, West
Kelowna, Peachland, North
Okanagan District, Central
Okanagan West District
Agassiz

Siska Band

Food Support

Lytton

$20,000

Tkemlups te
Secwepemc

Essential Items

Kamloops

$10,000

Tzeachten First Nation

Food Support

Chilliwack

$20,000

Vermillion Forks Metis
Association

Food Support

Princeton

$8,038

Watari

Advocacy, Digital
Access, Essential
Items, Legal Support,
Outreach
Essential Items,
Food Support

Abbotsford, Chilliwack, Delta,
Langley

$15,000

Abbotsford, Chilliwack

$25,000

Infrastructure and
Repair

Chilliwack

$18,500

Xolhemet Transition
House Society
Yale First Nation

$30,000

FRASER VALLEY:
COMMUNITIES WORKING
TOGETHER
The Fraser Valley was one of the areas hit the hardest by the floods last November. Getting through
such a devastating natural disaster is a monumental task. But, because of the local love of
neighbours and the collaboration between vital partners and organizations, communities across the
Fraser Valley continue to recover and rebuild together.
United Way’s Local Love Funds are available for neighbours with solutions to issues in their
community. Following the devastating floods, countless citizens stepped up and dedicated their
time, energy and love for local people in need. Here are just a few examples of the 27 Local Love
Fund projects that have been awarded to date across the Fraser Valley:
Creating and distributing sandbags: Over 100 volunteers gathered for hours to create and
distribute sand bags to homes in need. The fund helped cover gas and volunteer
costs for this completely volunteer-led project.
Specialist clothing for farmers: A dairy farmer in Sumas Prairie was replacing some of her
specialist clothing when she realized how expensive it would be for farmers whose lands
were impacted harder than hers. She applied for funds to provide gift cards that farmers
in need could use to replace damaged, specialist clothing.
Neighbourhood free store: One dedicated community member used her personal
residence to open up a free store. She welcomed neighbours to drop off supplies of food
and meals, clothing, and equipment, such as mop buckets, and invited people in need to
take things of use to them.
Holiday dinners for farmers: A restaurant that regularly buys produce from local farmers
wanted to give back during the holidays. They applied for funding to provide 75 cooked
turkey dinners, as they knew that many farmers lacked full kitchen equipment for cooking.
Furniture restoration: A caring resident in Abbotsford, who specializes in furniture
restoration, applied for funds to purchase supplies that would help restore damaged
furniture for her neighbours. She has also been training volunteers to help with the
increased needs.
Coats for Kids: Coats for Kids provides coats for local children in need from Yarrow to
Boston Bar. The Local Love Fund purchased additional coats to support with the
increased need following the flooding.

Community builders Martha (Abbotsford) and Margaret
(Chilliwack) support local volunteers in filling sandbags for
residents to use during the floods.
Photo: UWBC

When the floods increased the need for warm winter
clothing, a Local Love Fund helped Coats for Kids
source more coats for children in need. Here are a few
of those coats for kids at Cultus Elementary, Cultus
Lake.
Photo: Coats for Kids

Volunteers pack holiday meals for floodimpacted farmers, sponsored by a Local Love
Fund and prepared by Salt & Thyme, Langley.
Photo: UWBC

Community Engagement Specialist Alison
delivers chest waders for farmers re-entering
flood properties to local Sumas Prairie farmer and
Community Champion Jimi, who distributed these
necessary items to other farmers.
Photo: UWBC

NICOLA VALLEY:
A YEAR OF FIRES
AND FLOODS
Keri Cooke, Director of Merritt Operations at ASK Wellness, spoke to us about
the impact that a year of fire and floods has had on Nicola Valley communities.
"People across BC’s Interior have faced an array of compounding crises — from a global
pandemic to an affordable housing crisis, and a provincial opioid overdose emergency. For
Indigenous and non-Indigenous communities in the Nicola Valley, residents were further
devastated with two consecutive natural disasters.
Community members were only beginning to recover from the damage caused by the
wildfires, including entire communities lost and the stress of evacuation, when they were
suddenly faced with the devastation brought on by the catastrophic flooding that occurred in
the fall.
It can be said that in some shape or form everyone in these communities have been impacted.
The most evident forms of loss for people have been the physical cost of losing homes and
personal belongings and being unable to meet their basic needs. Many have lost their sense of
security, safety, and overall wellbeing. This trauma cannot be measured or compared.
The economic, social, and emotional burdens will have an intangible impact across all
demographics. The dislocation of people from their homes and communities has greatly
strained affordable housing options in Merritt. There are gaps in supply and funding of
resources to meet the basic needs of not only those who have been dislocated but also of the
most marginalized members of the community.
Through the United for BC Flood Response Fund, people are receiving critical assistance –
from rent support, to medical supplies, groceries and clothing. With this support, they can
continue working towards recovery from the financial and physical loss of this disaster.
Importantly, the resilience of Indigenous communities, citizens of the Nicola Valley, and the
surrounding cities and communities must be acknowledged.
There is a hopeful, collaborative, and collective effort to remain united while ongoing
restoration and rebuilding occurs."

LONG-TERM
RECOVERY PLANS
Long-term recovery is an essential part of this emergent response work. While the impact of
the floods may only stay in the headlines for a short period of time, the process of rebuilding a
community is lengthy, difficult, and emotional.
UWBC's long-term work will support affected communities in their recovery process and in
building resiliency for future emergencies. Plans include supporting emergency preparedness,
navigation support (including hiring dedicated flood-recovery staff), and capacity work through the
following key areas:

Mental Health Support:
We have heard from local communities and agencies that the result of multiple tragedies and
emergencies over the past few years is already leading to high levels of compounded trauma and
mental health problems.
We will be helping those affected to access the supports they need both now and throughout future
triggers, and help to normalize the access of these resources.

Hi Neighbour Programs:
Hi Neighbour is an existing UWBC initiative that connects and strengthens communities through
grassroots, localized support over multiple years. We work with local people to continue
empowering their passion and dedication to making communities a better place for everyone to call
home.
In 2022 we are launching new Hi Neighbour programs in flood-affected areas to help rebuild
social infrastructure and connectedness, and ensure communities are better positioned for future
emergencies. We are recruiting local Community Builders, who live in these areas and work to
identify community champions and those who may be isolated or disconnected from support.

Food Security:
Another important long-term issue exacerbated by the floods is BC’s food systems and
agriculture. This year, we are launching two United Way Regional Food Hubs in the Fraser
Valley, expanding our programs and partnerships in affected areas, and directing additional
funds for infrastructure improvements (such as new or additional refrigerators in
communities) to reduce the reliance on transported foods, especially should transport links
be cut again.
We are also working with farming households and migrant farm workers to
support their needs at this difficult time.

NEXT STEPS
With the conclusion of Stage One of our United for BC Flood Response Fund, our next stage — longterm recovery — will focus in the following areas:

Continuing our long-term recovery support:
We will continue to provide long-term recovery support: including starting United Way programs
in new, affected locations; and providing agency grants for long-term support. We aim to spend all
funds in 2022 and we look forward to reporting on the impact of this recovery stage later on this year.

Preparing for the spring freshet:
Numerous BC communities are struggling after a historic 2021 in terms of weather-related
emergencies. While we truly hope for a relief from these climate crises and are working towards future
preparedness, we are ready to pivot back into emergency support should it be needed. This includes
preparing for the spring freshet, when snow and ice melts during the annual thaw and can lead to
flooding, particularly if the land if the ground is burnt from wildfires the previous year.

Developing our emergent response program:
Looking back at 2021, we saw an increase in climate change events that affected our local
communities. Furthermore, It is clear that people in BC may be impacted by additional, significant
emergencies in the near future. UWBC is developing our work and expertise in this area, to ensure we
can continue to provide vital support to local people and communities in need. We look forward to
providing more information on our emergent response work in the future.

A farm on Abbotsford’s Sumas Prairie is overwhelmed by flood water, November 2021.
Photo: Ministry of Agriculture/ Flickr
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